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General Guidance on Short-Time Work COVID-19 

In response to the Coronavirus crisis, the Swiss Federal Council has in short order 

issued ordinances of wide-ranging impact for the business community. We will in-

form you about new legal developments and questions on a regular basis. 

 

   

   

I. Prerequisites for short-time work 

- Employment may not be terminated 
 

- working hours must be documented in detail 

 
- the loss of work must, at a minimum, amount to 

10% of regular working hours 

 
- employees subject to short-time work must pro-

vide written consent prior to the implementation 
of short-time work 

II. Qualifying for short-time work 
benefits 

The following employees qualify for short-time work 

benefits: 

- all employees who have completed their compul-
sory education requirements and have not yet 
reached the statutory AHV retirement age.  
 

- apprentices and trainees (exceptional provision) 
 

- employees on fixed-term contracts (exceptional 
provision) 
 

- temporary workers (exceptional provision) 

 
- employees in quasi-employer roles (e.g. LLC 

shareholders who as employees work at and re-
ceive wages from the company), as well as their 
spouses or registered partners who also work at 

the company (up to a maximum of CHF 3’320 
per full-time position) 

The following employees do not qualify for short-time 

work benefits: 

- employees who have reached the statutory AHV 
retirement age 
 

- workers employed on an on-call basis, so long 
working hours fluctuate more than 20% on aver-
age  
 

- persons whose employment has been termi-
nated 
 

- employees who do not provide their consent to 
the implementation of short-time work 

III. Applying for short-time work 

A pre-notification of the pending implementation of 

short-time work must be submitted to the cantonal la-

bor authority through the requisite form. The pre-no-

tification period has been waived by the Federal 

Council. The postmark or the email sent date (if email 

application is offered by the given cantonal authority), 

respectively, of your pre-notification submission shall 

be considered the start date of the granted term of 

short-time work. Because of current circumstances, 

short-time work is now granted for a term of 6 

months. Upon the start of short-time work, the basis 

for a claim to short-time work benefits exists.  
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The pre-notification must be submitted to the can-

tonal labor authority (i.e. kantonales Amt für 

Wirtschaft und Arbeit AWA). In order to have proof 

of submission, make sure to send in your pre-no-

tification by registered mail. Any further submission 

options are noted on the respective labor authority’s 

website. Cantonal authorities are currently over-

loaded, with virtually no capacity to handle follow-up 

queries. Please refrain from following up for status 

updates on your submission. You can reasonably as-

sume that your request is being processed as fast as 

possible.   

You can find the links to the cantonal labor authorities 

here: 

https://www.arbeit.swiss/secoalv/en/home/menue/in-

stitutionen-medien/links.html  

Following pre-notification, you will receive a BUR (i.e. 

Betriebs- und Unternehmensregister) number, along 

with contact details for the unemployment insurance 

office that will process your benefits claim.  

IV. Claiming short-time work benefits 

Upon implementation of short-time work, a detailed 

working hours log (e.g. Excel spreadsheet), or, re-

spectively, ongoing documentation of lost working 

hours in an equivalent format, must be maintained. 

This is required for the unemployment insurance of-

fice’s verification of the number of planned and lost 

working hours. 

 

Short-time work benefit claims are, from the short-

time work implementation date onward, processed at 

the end of each month. The payroll period for benefit 

claims is 1 month (calendar month). Benefit claims 

are thereby each processed separately from month to 

month. Benefit claims must be submitted to the un-

employment insurance office within 3 months of the 

payroll period’s last day.  

The waiting period for short-time work benefits has 

been waived. This eliminates the employer contribu-

tion to lost working hours coverage. 

As a new provision, employees no longer need to re-

duce accrued overtime as a prerequisite to receiving 

short-time work benefits.  

 

_____________________________________________________________________________ 

The contents of this document do not constitute legal advice and may not be used as such. For 

guidance on further labor law concerns, conducting your annual shareholders meeting, or any other 

type of legal question, please do not hesitate to contact us by phone or online at any time.  

mail@suterhowald.ch 

Telefon: +41 (0)44 630 48 11 
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